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March 14, 2016

DIVISION MEMORANDUM
No. v\ 5 2016

THE IT-BPM INVOLVEMENT IN K-12

To:  District Supervisors:District In-Charge
Secondary School Heads
All Others Concerned

1 Attached is a communication from the ICT Association of Dumaguete and Negros
Oriental inviting DepEd personnel to be a reactor and panelist at a forum on the “IT-BPM
Involvement in K-12" in the morning of April 6, 2016 at Bethel Guest House.

2. As regards to this, all School District Supervisors are requested to send their District
Secondary English Coordinators to attend the said forum. The Division is allotied twenty-eight
(28) participants including Negros Oriental High School.

3 Travelling and other incidental expenses relative to the attendance to this activity Is
chargeable against School MOOE funds, subject to the usual accounting and auditing rules and
regulations.

3. For the information, guidance and compliance of all concerned.

LELAN . CABRERA, CESE
Assistant Schools Division Superintendent
Officer In-Charge
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ICT

Asaoclation of Pumoorete
and Negras Oriemai

ICT Association of Dumaguete
and Negros Qriental
DTl Negros Orfental Office,
2" Floor, Uymatiao Building,
San Jose Street, Dumagiete City
6200, Negros Oriental, Philippines

Tel: (6335) 422-5509;
Email: ict.dumaguete®gmail.com

ICT DGTE
Board of Trustees

President: David Jackson
Qualfon

yice-President: suzanne Bascara
SP1 Gipbal

Secretary: Danah Fortunato
StudentUniverse

Treasurer: Carlo Dino Uy Matiao
Acelogic

Members:

Randolf Bandiola
Algorithm

Alden Deguit
Asian College

Myelin Estepa
Quatfon

Joy Dy
Metro Dumaguete College

Shelley Teves
SOPH(

Executive Director
Danah Fortunato
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March 07, 2016

Dr. Lelanie T. Cabrera, CESE

0IC, Schools Division Superintendent

Province of Negros Orientai

Capitol Area, Dumaguete City

Dear Dr. Cabrera:

The ICT Association of Dumaguete and Negros Oriental respectfully invites you to be a
reactor and panelist at a forym on the morning of April §, 2016 at Bethel Guesthouse. We
would also T'ke to invite your key colleagues like Supervisessr-Brincipals, and Coordinators
to this forum on “The IT-BPM lnvolvement in K-12".

IT-BPM is Information Technology-Business Process Management, another term for our
industry. We have invited the IBPAP 1o share their experiences with their curriculum, and
we would like to hear your view about them. Attached are the Provisiona! Program and the
relevant slides for your guidance.

The IBPAF is the IT and Business Process Association of the Philippines, whose members
are the BPOs and call centers, a few of which are also our members. Their Executive
Director for Talent Development and Research, Penny Bongato, will be coming to do the
presentation. With her will be Ms. Teresita Med ado of Asia Pacific College, the IBPAP
partner for the Service Management Program currently on offer at NORSU, as well as for
this Senior High School curriculum, from which they have had graduates who immediately
went on to very good jobs.

Itis in our interest 1o assist IBPAP in sharing this with DepEd and with our schools here
because we need to be able to hire K-12 graduates, The ICT Industry here is growing very
fast. We are now experiencing difficulties in finding and hiring talent. Currently, we are at
10,000 employees and we will need thousands more every year to be able to sustain our
growth. We believe we need to take a proactive role and share this tried and tested
curricutum with you, in the hope that you will find it useful,

May we have the honor of an appointment to see you within the next few days to talk
about our request? Mornings are best for us but we can adjust to your schedule,

Please feel free to send the appointed time/date to the email address here or to the
numbers below.

Thank you. | hope you can make time 10 see us,

Sincerely,

Danab V. Irrats

Danah V. Fortunato
Executive Director, iCT DGTE
Smart 0920-907-0892

Globe 0917-795-8428




Provisional Program

Senior High School and the ICT Industry - A Forum with IBPAP, DepEd,
and Schools

8:00-11:30 AM, April 6, 2016

Bethel Guesthouse

8:00 AM - Registration
8:30 AM - Opening Ceremonies: Prayer, Naticnal Anthem
8:40 AM -~ Welcome Remarks - PD Javier Fortunato Jr., DTI

8:50 AM - Message - David Bruce Jackson - President, ICT DGTE and
Site Director, Qualfon

9:00 AM - The IT-BPM involvement in K-12 - Penny Bongato, ED of
Talent Development & Research, IBPAP, and Ma. Teresita Medado, APC
Center

10:00 AM - Reaction from TESDA - Ms. Beth Tubog, Supervising TESD
Specialist, TESDA Negros Oriental

10:10 AM - Reactions from the Department of Education:

- Dr. Lelanie Cabrera, CESE - OIC Schools Division
Superintendent, Province of Negros Oriental

- Dr. Evangel Luminarias, CESQ V - Schools Division
Superintendent, Dumaguete City

10:30 AM - Q& A with IBPAP and the Panel

11:25 AM - Closing Remarks - Suzanne Bascara - VP, ICT DGTE and Site
Director, SPI Global
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APC Higher School Program Service Management Program in

partnership with IBPA’ Academlc Track ABM Strand

APPLIED (SMP) |

1. English for Academlc and Professuonal Purposes
(Business Communication)

2. Research 1: Qualitative Research in Daily Life
(Fundamentals of Business Process Outsourcing 101}

3. Pagsulat sa Filipino sa Piling Larangan (Akademik)

Research 2: Quantitative Research in Daily Life
(Fundamentals of Business Process Outsourcirg 102)

Entr_epreneurshlp (Service Culture)

6. Empowerment Technologies (E-Tech): ICT for
Professional Tracks (Principles of Systems Thinking)

7 Research Project / Culminating Activity {Internship)



SUGGESTED ACADEMIC TRACK - ACCOUNTANCY, BUSINESS AND MANAGEMENT (ABM) STRAND SCHEDUI_ING OF SUBJECTS*

IBPAP’

1T & Business Process ﬁ ssociatlon
2w e DD

{Required)

Oral Commurication in Context(cc

s) Reading &1 o o e % ces)

21* Century Literature from the

Philippines ang the World

Contemporary Philippin Arts from

the Regions

Komunikasyon at Pananaliksik sa
Wika at Kulturang Pilipino

Pagbasa at Pagsusuri ng Iba't-
Ibang Teksto Tungo sa Pananaliksik

Introduction to the Philosophy of
the Hurman Person/
Pambungad sa Pilosapiya nq Tao

Media and Information Lteracy

Genera! Mathematics

Statistics and Probability

Physicat Education and Health

Physical Education and Health

Earth and Life Scence

Physical Science

Personal Development/
_Pansariling Kauniaran

Physical Education and Health

Jnderstanding Culture, Society and
Politics

Physical Education and Heatth

_Tech}: ICT for Professional Tracks

8usiness Math

Fundamentals of Accounting,
Business and Management 2

Applied Econorrics

Organization and Management

Business Marketing

Business Ethics and Social
Responsibiity

Fundamentals of Accounting,

Business and Management 1

Business Finance

Busiress Enter

s i




APC Senior High School Graduates

Pilot Batch 3
May 2015

' Ralph Nikko P. Ducot, 19

internship: Recruitment Services Support Genpact Services, inc.

Present Job: Email/Chot Suppaort
ToskUs, Inc.

“Nikko has excellent
communications skills and
reliable in accomplishing tosks
every time. *

Xer: nn Caparas
Sourcirg Sperighit
Racrutment & Marketing

Genpact $zreres Ing

Senior Figh Scheot Program




Sarah Mae M.
Duligues, 20

Works 0s on Executive Secretary ot
Netshare, Inc.

Profile:

Sarah graduated in High School
through the Alternatve Learning
System (ALS} of Pasay City. As a
daughrer of vendor parents, and
the 4t7 of the 8 siblings, she has
experianzed the

fangs of hunger
and the pain
of writing and
hoping tor help
at the marcy of
other:.

“ see myself as a successful
employee in an [T-BPO
company... | see myself
living with my family in a

School graduate,
Sarah  anjoyed
the fruit of her
achievemesants
through her

hftar
gracuating
from ALS, Sarah
contin.ied to hope for a better
opporrunity and bscame one of
the chasen few to envar the Senior
High tchool Prograr. of APC with
scholarship. Having sccess to the
learnasg  facilities end  relevant
learn-ng  experienzes,  Sarah
startedd o imbibe discipline in her
studies. She faels proud, happy
and grateful to be part of the APC
Senior High 5chool Program,
As a proud APC Senior

Oown.”

High

a house that | can calf My ¢

work at hatshare
o an  IT-

BPO company

hased in Drtisas,
Mandaluycrg City. Now sh2 viorks
at New 5an Jose Nuildars
Inc. as  Senior Property Specialist
and one of ithe compary’s top
seliars.




Jessabel Buelba, 23

Works as Service Contract Reconciliation (SCR) Analyst at PAC APL Ca.

Pte, Lid.

Profile:

Jessabel is @ singuw: mom to her 4 year
otz son. She was 17 and in third year
high school wher she got pregrant
Shee went back te school and
graguated throwurth the Ajterrative
Lezrning System [ALS) in Paradaque
City. As a single mom, sentiig &
growing son e school without a
staple income scurce is formicable
He~ father who works as a jespney
driser and her matrer who werks as
an OFW in Buss: strived to provide
the resds of th=ir & children and
lessabel’s son,

It wss surmmer in 2012 when APC
Sentnr FHigh Schoai Program ca me
as 2 orce in a lifeame opporturity
for Lie! to take Her biggest step
forwird for hersef and her son's
future. She became one of the piot
students of the program and granted
with a scholarship. 3she sees APC
Senicr High Scheool Program as a

“l will be a

professional career

person, passionate

and well-motivated

to improve my life

for me and my

family.”
key b the fulfilmert of her drearns,
After graduating from Senior i gh
Schaol, Jessabe! rot absorbed in
her .aternship comrpany, PAC 4B
Co. Fte. Ltd in Algbang, Muntinii pa
City. At the present, she works ai
News San jose Luilders Inc. as
Senior Property Specialist.




IBPAP”

iT & Busmess Process ﬁ ssociatlon
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Penny Bongato

| - Executive Director., IBPAP

Part time Faculty. De la Salle College
of St Benilde

pennybongatodibpap-org




